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“Predictive Dialing” Has Just Become Obsolete!
New Web-based system fully compliant with proposed FTC rules!

The Advantages

e Realize tremendous
savings the first day
by avoiding hardware
and software costs.
No T-1s needed,
because they are
already installed for
you.

No need to buy
predictive dialing
equipment or pay for
long distance costs.

Agents speak with
contacts instantly,
eliminating
abandoned calls and
dead air.

Usage includes
outbound U.S. and
Canada calls.

Get the finest Fiber
Optic quality available,
(This is not VOIP!)

Huge capacity and
unlimited number of
licenses available,
delivering millions of
messages a day.

Convenient and easy
list maintenance.

e Totally interactive
features and
personalization
prompts greater
response.

e Detailed reports.

Virtual Instant Daytime Dialer

e No hardware needed

e No software needed

e No T1’s or telecommunication infrastructure

e No long distance costs

e Includes calls to U.S. & Canada

e No call abandonment or dead air. Fully compliant!

The System is Ready to Use Today

Tap into one of the largest and
most robust outbound calling
systems available anywhere. Why go
to the expense of creating your own
system when the one you need is
already up, operating and available
to you to use now?

Enable Your Call Center Staff to Achieve Greater Results in
Less Time

Your callers can log in from their desktops at work,
home or a remote location -- from anywhere in the world.
You control everything from your web interface -- who gets
called, whether you want to talk or leave a message, what
message you want to leave, with or without a personal
greeting, etc. Everything is at your fingertips and instantly
responsive.

Instant Response

Now you can continuously dial out and leave customized
prerecorded messages whenever you reach voice mail. The
system will also connect you directly when a live person
answers the phone.

Store an Unlimited Number of Messages

You can create an unlimited number of prerecorded
messages to use anytime you want. Leave message #1 for
one client, and message #2 for another.

Take Notes and View Contact History on the Fly

Type notes in the system while you are on the call,
summarizing key points for future discussions. These notes
can be immediately synchronized to your existing
database/CRM.



Reduce Costs, Improve Productivity

and Strengthen Relationships

Unleash the power of voice communications by tapping into the
most advanced system available. Here are some of the
reasons why this system can help achieve your goals:

Add a Personal Greeting
Seamlessly place a personal greeting in front of a prerecorded
message to increase the effectiveness of your calls.

Instant Daytime Dialer Applications
You can use this amazing technology for any number of projects
-- customers, members, constituents -- can all benefit from having
important information quickly. Here are just a few of the popular ways
this service is being used today:
e Bill collections
Financial reporting
Telemarketing services
Volunteer recruitment
Political/voter calls
Church notifications
Fundraising efforts

Organization updates
Membership announcements
Scheduled maintenance
Crisis communications
School/office closings
Directory updates
Subscription renewals

Virtual Instant Daytime Dialer Rates

If you are using live agents to place outbound calls, the Virtual
Instant Daytime Dialer service enables you to avoid any hardware,
software or telephone line or long distance charges.

Moreover, you can eliminate predictive dialer issues involving
"call abandonment" and "dead air" because your agents can speak
immediately with your contacts and/or leave a customized message to
answering machines. The perfect solution!

Plan #1 - $250 per month, per user.
First 1000 minutes free.
15 cents per min. over 1000 min.

Plan #2 - $150 per month, per user.
First 500 minutes free.
20 cents per min, over 500 min.

Plan #3 - $50 per month, per user.
39 cents per min.

Additional plans available based on more initial minutes or 50+
licenses. International cell phone usage will incur a 75 cent per min.

How it Works:

The system
automatically dials
your clients. If they
answer live, talk to
them. If you get
their voice mail,
then just click a
button and leave a
prerecorded
message and
immediately dial
out to the next
client.

e Log onto your
secured online
account. Upload
and manage your
lists any way you
want.

e Have the
convenience of a
single "click of the
mouse" to dial each
phone number, as
often and as
quickly as you want.

e Eliminate
repeating the same
message verbally
each time you
reach voice mail,
saving 2 to 3
minutes per call.

e If you reach
voicemail, the
system will leave
the message while
you dial out to the
next client.

surcharge. Inquire for rates for calls placed to numbers called outside the U.S. and Canada.

Contact us for a live web demo!
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